
Congratulations on the purchase of your new crossbow (“the Ravin™ Crossbow”) from Ravin Crossbows, LLC (“Ravin”). By using the Ravin 
Crossbow you are agreeing to be bound by the terms of this Limited Warranty.

With proper usage and care you will enjoy many years of use. It is important to follow proper safety, assembly and equipment usage procedures. 
This information is located in your manual. Serious injuries to yourself or others, damage to your Ravin Crossbow, or poor performance from your 
Ravin Crossbow could result from failure to thoroughly read, understand, and follow these instructions. If any part of this manual is unclear to 
you, further information is available at www.ravincrossbows.com/support or you can contact the Service Department at 715-718-3574.

Five-Year Non-Transferable Limited Warranty
New Ravin Crossbows are covered under a �ve year limited warranty from date of purchase against defects in materials and workmanship to the 
stock, trigger and cocking mechanism, and limb assembly, when used normally in accordance with our published instructions and guide-lines. 
Our liability extends to parts, labor and return transportation to the customer and is non-transferable. This limited warranty does not cover 
strings, cables, arrow rest, scopes, arrows, transportation of the Ravin Crossbow to our Service Center; damage caused by abuse, dry �ring, 
using arrows other than Ravin-branded arrows recommended for your Ravin Crossbow, failure to follow safety advice and usage instructions in 
the manual, modifcation or failure to perform normal maintenance; or any other expenses or damage to property or person. This warranty gives 
you speci�c legal rights and you may also have other rights that vary from state to state. Product Registration is for your safety and convenience. 
Unless you register your product we will be unable to send you important updates about your Ravin Crossbow. Please register your Ravin 
Crossbow by using the enclosed registration card or online at ravincrossbows.com/support/register

To obtain service: Please call for a return authorization number (RA#) prior to sending the unit and write the RA# on the outside of the package. 
The Serial No. on your Ravin Crossbow is required to receive an RA#. Attach to the product your name, address, telephone number and a letter 
describing the problem. Carefully package and return product prepaid, clearly writing the RA# below the address. Return the unit to an authorized 
Service Center or directly to the factory. For a listing of authorized service centers please call the factory at the number listed below. Ravin 
Crossbows deemed to be covered under the �ve year warranty will be repaired and shipped to you at no charge. You will be responsible for the 
shipping charges into the service center, and possibly labor charges for repairs completed at a non-factory authorized service center. Ravin 
Crossbows not covered under this warranty will be subject to normal charges. We will obtain your permission before we repair your Ravin 
Crossbow if it is not covered by warranty. For further inquiries contact the Service Department:

Ravin Crossbows, LLC
69 N 28th Street, Suite 500

Superior, WI 54880
715-718-3574

service@ravincrossbows.com

DISCLAIMER TO THE EXTENT PERMITTED BY LAW, THIS LIMITED WARRANTY AND THE REMEDIES SET FORTH ARE EXCLUSIVE AND IN LIEU OF ALL OTHER 
WARRANTIES, REMEDIES AND CONDITIONS, WHETHER ORAL, WRITTEN, STATUTORY, EXPRESS OR IMPLIED. RAVIN DISCLAIMS ALL STATUTORY AND IMPLIED 
WARRANTIES, INCLUDING WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, WARRANTY OF NON-IN-
FRINGEMENT OF THIRD PARTY RIGHTS, AND WARRANTIES AGAINST HIDDEN OR LATENT DEFECTS, TO THE EXTENT PERMITTED BY LAW. IN SO FAR AS SUCH 
WARRANTIES CANNOT BE DISCLAIMED, RAVIN LIMITS THE DURATION AND REMEDIES OF SUCH WARRANTIES TO THE DURATION OF THIS LIMITED WARRANTY. IN 
NO EVENT SHALL RAVIN BE LIABLE FOR ANY CONSEQUENTIAL, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR PUNITIVE DAMAGES, ARISING OUT OF OR 
RELATING TO ANY BREACH OF THE TERMS OF THIS LIMITED WARRANTY, AND NOTWITHSTANDING THE FAILURE OF ANY AGREED OR OTHER REMEDY OF ITS 
ESSENTIAL PURPOSE. 

LIMITATIONS OF LIABILITY. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE EXCLUSIVE REMEDY, AND THE SOLE LIABILITY OF RAVIN FOR ANY 
AND ALL CLAIMS, LOSSES, INJURIES OR DAMAGES, ARISING OUT OF OR RELATING TO ANY BREACH OF THE TERMS OF THIS LIMITED WARRANTY, SHALL NOT 
EXCEED THE PRICE PAID FOR THE PRODUCT.

Any cause of action you may have with respect to the terms of this Limited Warranty must be brought within one (1) year of when the cause of action arose. If 
any portion of this Limited Warranty is held to be invalid, such holding shall not invalidate the other provisions. This Limited Warranty constitutes the entire 
agreement between you and Ravin, and all promises, representations, understandings, warranties and agreements with reference to the subject matter hereof 
and inducements for purchasing the Ravin Crossbow relied upon by you are expressed herein. The validity, performance, and construction of this Limited 
Warranty shall be governed and interpreted in accordance with the laws of Wisconsin. The Parties hereby consent and submit to the exclusive jurisdiction of any 
of the federal or state courts located in the State of Wisconsin with respect to the enforcement of any rights or remedies hereunder.


